[Your full name]
[Your street address]
[Your city], [Your state] [Your ZIP]

[Date]
Via USPS Certified Mail, Return Receipt Requested

[Company or person it goesto]
[Their street address)
[Their city], [Their state] [Their ZIP)

Re: Telemarketing callsto[Your phone number]: demand under 47 U.S.C. § 227(c)

Y ou, or someone calling on your behalf, made telemarketing calls to my number, [Y our phone number],
on [Dates of the calls or texts]. Thisis my personal number, it has been on the National Do Not Call
Registry since [On the Do Not Call Registry since], and | did not invite these calls or give you permission
to make them.

| believe these calls violated 47 U.S.C. 8§ 227(c) and 47 C.F.R. 8§ 64.1200(c)(2). Section 227(c)(5) letsa
person who receives more than one such call within 12 months sue for up to $500 per violation, and a
court may increase that up to three times for awillful or knowing violation.

Within 30 days of receiving thisletter, please:

1. Stop caling this number, and put it on your internal do-not-call list.

2. Keep your records of these calls, any consent you rely on, where you got my number, and the names
of any vendors that called for you.

3. Write to me about resolving this claim.

If we can't resolve this, | may pursue my civil remedies, including aclaim in small claims court. Until
then, | reserve al of my civil remedies.

Sincerely,

[Your full name]



